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Product introduction

SolaXCloud is an intelligent management platform for home energy, which integrates energy
efficiency monitoring, device management, data security communication and other integrated
capabilities. While managing your home energy device, it helps you optimize the efficiency of
electricity consumption, improve the revenue of power generation, and meet the unknown energy

challenges.

Account and security

In this section, you will get the information about personal account management and account

information modification.

e How to create an account

e Loginto SolaXCloud

e Forgot password

e Modify personal information

How to create an account

Before using [SolaXCloud], you need to register an SolaXCloud account first. You can [Create a new

account] using your email address.
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X SoLAX

Hello |
POWERING A GREEN FUTURE

welcome to Solax

Don't have an account? | Create a new account

POWERING A GREEN FUTURE

Create new account

B Please enter your emall address

@ Please enter 6-20 alphanumeric characters

@ Please enter your password again

| have read and agree {Terms of Use) {Privacy Policy)

Log in to SolaXCloud

1. You need to create a SolaXCloud account

2. Enter the account and password and click [Login].



X SOLAAX

Hello !

POWERING A GREEN FUTURE
welcome to Solax ——

Don't have an account? Create a new account

Hello !

welcome to Solax

POWERING A GREEN FUTURE

Don't have an account? Create a new account

If you fill in the wrong password several times, we will temporarily freeze the login of the account,

and you can retrieve it through the “Forgot password” option.

Forgot password

1. You can retrieve the password of the account through the [Forget password] option in the login

page.



English
SOLAX

Hello !

welcome to Solax

POWERING A GREEN FUTURE

Don't have an account? Create a new account

Download APP ™ weoA ¥z

2. Fill in your registered email address and click [Send] to send verification code.

3. Find the verification code sent by [SolaXCloud] in your mailbox and type in the code on the

website.
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SolaxCloud Password Reset Verification Code

Hello

Verification Code] 676241

4. Fill in the new password and double confirm.



I Forgot password

Modify account information

1. Log in to your [SolaXCloud] account

2. Click on your account name

3. You can modify your login account and email.

Please be careful to click [log out User] unless you confirm that [SolaXCloud] is no longer used.
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Energy Consumption Day 2 122 v Site Status

@ Selt-Use @ Consume En © Wuhan 2023-11-22
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Personalization

PV Yield Energy Consump... Teday's Pawer Consump....0.00kWh
Total Yield 0.00 kWh Self-Use  0.00kWt

& 0.00
% 0.00
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Consume Energy 0.0
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spiitter
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X sorax Good Morning, User!

H] | My

Dashboard

User Name:

Country / Region:

Manage your home power site

In this section, you will learn how to create a power site for your home and how to manage it.
e How to create a site

e View site information

e Set the tariff

e Remote access authorization

How to create a site

1. Create your home power site at [Site]-[Add Site]



Good Morning, User! English

| site

Site Name: Device SN: Registration No.: Reset

B Site List + Add site

No. Site Name System Size (kW) Country / Region Timezone Location Operation

1 LHTET

17 ' Site 1

Support

2. Fill in your home power site information and registration number

| Add site

*Site Name Add Device Export Template Bal

*PV Installed Capacity (k Inihe | ‘Registration No. =i
w)

Country / Region Please Select ~

*Timezone

“Location

3. Registration number

The registration number is the unique identification number of [SolaXCloud] Pocket Dongle and other

network device. You can find it by the nameplate on the outer package or terminal.

Please note that the registration number is the unique identification of Pocket dongle. Please keep

your Pocket dongle information properly. If it is leaked, it may be occupied and cannot be bound.
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View the site information
1. Click the name of your site, and you can view the device information associated with the site.

Good Morning, User! English

| site

Site Name: Device SN Registration No.

B Site List + Acd site
No. | Site Name System Size (kW) Country / Region Timezone Location Operation
PX] BGa




Good Morning, User!

English

| Power Station Details

Device SN: Device Name: Registration ... Device Classi..
Device Type - Online Status:

£ Device List + Add Device

No. Device Name Device SN Registration No. Device Classification  Device Type Online Status Operation

iFi+LA... Module = Off-line

2. On the site details page, you can view all devices associated to the site, manage the relationship

between device and Pocket dongle, and view device operation information.

2.1 When viewing detailed information, you can understand the device operation status through the
data chart, such as power, energy yield, battery SOC and other information.

X soeax Good Morning, User! English

] | Power Station Details I
Dashboard Del

o Device SN Device Name: Registration Device Classi

site Device Type: Online Status:

B Device List + Add Device

No. Device Name Device SN Registration No. Device Classification  Device Type Online Status Access Time Operation

1 3 55 HZ 5 sM G) r = Onin 2023-0110 13:29:43 Blo =
Support
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| pevice ils-Energy Storage Inverter
Monitoring data refresh interval, 5 min
il Inverter Analysis

Select Date Range: | [ 20: 2 20 2 Inverter Parameters:  AC Power(On-grid) @

Personalization

(# Power Report

[ an

2.2 When you need to replace the Pocket dongle of the Inverter, you need to unbind the Pocket dongle

from the current device, and then replace it to another inverter.

] unbind prompt

‘Are you sure to unbind?

Set the tariff

You can maintain the tariff (electricity price) information of your home energy power site, and the

system will calculate your income for you by the information you set.



Good Morning, User! English
| site

Site Name: Device SN: Registration No.

System Size (kW) Country / Region Timezone Location
123

oD 123

Feed-in tariff
© customize RMB

1) Period | © 00:00 ©24:00 10000

Self Use @

© customize

1) Period | © 00:00 [O] 24 10000

EV Charging Rate
RMB

If the interface mode is selected, the system will obtain the Day-ahead tariff from the third-party

electricity trading market.

Remote access authorization

Remote access authorization means that you actively authorize your installer/agent to help you

maintain and manage your device.

To enable the authorization function, you need to check on the management page of the power site
and make confirmation. After enabling the authorization function, the data and control rights of your
power site will be available to the installer/agent. In this case, the installer can setup and maintain

your device remotely.
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a* | site e}

Dashboard Site Name Device SN, Registration No.: Reset

& Site List + Add site

No. Site Name System Size (kW) Country / Region Timezone Location Operation
17 ite1 123 &G
Personalization
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Support

Messages

Good Morning, User! English

| Power Station Details

Dashboard

ﬁ Device SN: Device Name: Registration ... Device Classi..

Device Type: . Online Status: ~

& Device List + Add Device
Personalization
No.  Device Name Device SN Registration No Device Classification Device Type Online Status Access Time Operation

H 5 4 v G) Invert = ond 2023-01-10 13:20:43 R@E &S
Support

Messages

| Edit Power Station

Site Name Please enter the power stalion name

x -~
PV Installed Capacity (k Please fill in the content
w)

+Country / Region CANADA

*Timezone (UTC+06:00)Astana

“Location Milkovsky District, Kamchatka K1~ £
By default, it will be displayed first (after t
he power station is displayed first by defa

ult, it will overwrite the previous priority di
splay station)

| agree that site can be visible, remotely
maintained and functionally set by the ag
ent/installer(Non personal data will be us
)

Seacel -




You can also manage your authorized installer/agent with the [Data Permission Settings] button. After

the function is disabled, your site information will no longer be visible to them.

[ columns

Manage your device

In this section, you will learn how to add devices to your home power site and how to configure the device

network so that you can view and remotely control them with the Web & App.

e How to add device

e Network configuration

e Remote setting

How to add device

Go to your site, click [Add device], and fill in the [Registration No.] to add a new device.

For registration number, please see [How to create a site]
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| site

Site Name Device SN Registration No.:
& Site List

No. Site Name System Size (kW) Country / Region Timezone Location Operation
1| 17 iter 123

BRGSO
Personalization

LHT
Support

| Add Device

Registration No. | Enter the Registration N Export Templat  Batch Impo
- ‘e n

Network configuration

Network configuration can be seen as a process of "wireless router bridging" networking, which

enables your Pocket dongle to connect to the Cloud server.

You can also configure the network connection with the [SolaXCloud] APP, which is more
convenient than configuring on Web page. Operating instructions can be found in APP [Support]-

[Help & Feedback]-[Help]-[read the documentation].
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Support Help & Feedback

© Warranty Management [0 Help watch the video

read the documentation

BE) Help & Feedback [ Feedback
€ After-sales Contact Information

@ Third-party Ecology

o ® oo

Support

1. Plug your Pocket dongle into the Inverter.

4
SOLA

POWER

Waterproof connector X 1

Pocket WiFi + LAN

Instaliation Manuat
- -

M2.5 cross screw X 2 Dongle main body X 1 Dongle back cover X 1 Document

\;' -
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24CM concrete wall (example)

<100 m

2. In the [Network and Internet] settings of your computer, find the WiFi network with the same

registration number as Pocket dongle.



(7 Wifi_ SV6T NG

ZEF0 Internet 15
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3. Log in to http://192.168.10.10/DHCP.html.

@ 192.168.10.10/DHCP.html X ar
< C @ 192.168.10.10/DHCP.html

& Google Chrome isn't your default b Sign in

http://192.168.10.10
Your connection to this site is not private

Username |

Password

If you have connected one Pocket dongle before and fail to connect to the new one, it may be due to
that your browser has saved the login account and password of the previous Pocket dongle. You need

to delete the password information saved by the browser and clear the browser cache. Using Chrome

as an example, you can operate in the following way

3.1 Open [chrome]-[settings]-[Autofill and passwords]-[Google Password Manager], find the
information related with the domain name 192.168.68.10.10 stored in the browser, and delete it.


http://192.168.10.10/DHCP.html

@ Settings

& Youand Google
| E Autofill and passwords
/] Privacy and security
(@  Performance
@  Appearance
Q. search engine
B0 Default browser
(') On startup
:::] Languages
*  Downloads
T Accessibility
&, system
@ Reset settings

Q. search settings

Autofill and passwords

| ©v  Google Password Manager

B Payment methods

Q@ Addresses and more

on  Password Manager

©  Passwords
[2  Checkup

2 settings

Q,  search passwords

© @ httpy//192.168.10.10

Username

admin IE|

Password

© 0

Edit Delete

Sites

http://192168.10.10

Note

No note added

3.2 Clear the browser's cache information in [chrome]-[settings]-[Privacy and security]-[Clear

browsing data].



@ Settings Q  Search settings

.
You and Google
= 9 Safety check
B Autofill and passwords
R B 0 Chrome can help keep you safe from data breaches, bad extensions, and more
e Privacy and security
)  Performance
Privacy and security
@ Appearance
Q. search engine [ ] B hrowsmg €10 »
Clear history, cookies, cache, and more
B0 Default browser
an.aty Guide b
O on startup Review key privacy and security controls
Third-party cockies
»
@ Llanguages @ Third-party cookies are blocked in Incognite mede
*
*  Downloads Q Ad privacy ,
. o ™ Customize the info used by sites to show you ads
T Accessibility
9, system s} Security »
Safe Browsing (protection from dangerous sites) and other security settings
£D  Reset settings

ite satting:

3.3 After completing the above steps, you can refresh the 192.168.10.10 page again, try to connect to

the new Pocket dongle, and log in.

4. Fill in the account and password. The default account is “admin”, and the password is the

registration number on the Pocket dongle.
Example:
Account: admin

Password: SS6******\

@ 192.168.10.10/DHCP.html x  +
C ©® 192.168.10.10/DHCP.html
Signin

http://192.168.10.10
Your connection to this site is not private

Username | admin

Password sressssess



5. After successful login, you will enter the Pocket dongle's local network management center.

InternalCode: 07 13

MAC address: WIFISE A8
address: 46 Ms1 4G_IMEI

SN: st N

IP address: WiFi192 .5 4G

SSID: [SolaxGuest |
B —

save
6. Click [Find AP] and select your home network route
InternalCode: 0. 3
MAC address: "VIFIS®" 8
address: 46_1msI 4G_IMEI

SN: sSM 3N
IP address: WiFi19 2.5 4G

ss1o:

save

7. Go to the local network selection page and select your home WiFi network

Wifi_SI s 100%
SolaxGuest 100%
SolaxOffice 100%
SolaxGlobal 100%

Wifi_SE WV 100%
fra L LN 100%
SolaxOffice 100%
SolaxGlobal 100%
Wifi_30N 10A 100%
SolaxGlobal 100%

8. Fill in your home network password in the [key] field.




InternalCode: 02 °

MAC address: WiFiee 8 h
4G_IMSI 4G_IMEI
SN: sm 78N
IP address: WiFi197 )5 4G
ssio

If you forget the password of your home WiFi, you can reset the password of the router by resetting

the router. Be very careful that you have the telecom account and password to reset the router.

8.1 Press and hold the reset button.

W ew '-1_3.:

8.2 Fine your default account or password on the nameplate of your home router.

Wireless Router
Model: MF253
WLAN NAME(SSID):
WLAN KEY:

Device Manager Website : http://192.168.0.1
Website Password: admin

FCC ID:SRQMF253

[IVIE | *xnswsennn
MR ﬁ
SIN: Ro H S —

10 C € 0700



8.3 If your revised WIFI name/password after reset, please configure the WIFI one more time.

9. Click [save] and the system will start the configuration process, wait for a couple of seconds.

InternalCode: 02 13

MAC address: WiFi6q A8
4G_IMSI 4G_IMEI
SN: sMm 1
IP address: WiFi192 ==~ 5 4G
ssin

Save Config Done!Please wait 15 seconds!!!Return

10. Click “Return” and check the “IP address” column. If [IP address] successfully obtains the local

routing address, it indicates that the network configuration is completed.

Save Config Done!Please wait 15 seconds!!!Return

InternalCode: 0 13

WiFies-B A8

MAC address: 4G_IMSI 4G_IMEI

SN: sMm .P8N

Remote setting

When you need to configure the parameters of your device, you can click the [Remote Settings]

button.

After the parameters are configured remotely, the actual operating status of the device will be changed.

It is recommended that you carry out this operation under the guidance of the installer.
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8 Site List
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English
| Power Station Details

Device Name: Registrati
Device Type: v Online Status:

[ Device List

No. Device Name

Registration No. Device Classification | Device Type Online Status Access Time
H? !

Oper¢ Remote Setting |
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X Solax Clou: x  f% Settings - Privacy and =/ solaxcloud.com:5050/blue/settingMew/i.. — — ] x

. c @ solaxcloud.com:5050/blue/#/overview ] ® solaxcloud.com:5050/blue/settingMNew/index.html?...

Setting
Good Afternoon, User! English

| Power Station Details

Setting + Add Device

System ON/OFF
SN e Device Classi

Device Type: Work Mode
BB Device List
No. Device Name Device SN Online Status Access Time Operation

1 2023-01-10 13:20:43
Support

solaxcloud.com:5050/blue/settingNew/i..  — O X

| @ solaxcloud.com:5050/blue/settingMNew/index.html?

System ON/OFF

ON Save

Work Mode

Self Use Save

Setting

1. The configuration on the setting page needs to be guided with the installer.

Data Dashboard

Data Dashboard is used for conveniently viewing the data information of the power site and quickly
control the device.



Customize dashboard

In the [Dashboard], click the Edit button [], you can customize the data information you often pay
attention to and select the information cards you need. And find the right place in the [dashboard],
drag and drop them.

X soax Good Afternoon, User! 124 Site 1 v English

Site Information Energy Day
Dashboard Edit

@ Selt-Use @ Feed-in tnergy @ Off-gr

.
o ] 1.

0 11 12 13 14 15 16 17 18 19 20 21 22
Support
Ial PV Yield Energy Consumption Day 22 Energy Daily Yi...:36.50kWh

Total Yield 48.60 kWh @ Selt-Use @ Consume Self-Use  0.40kWh

B 3650 . | ‘ A

Electricity Sales

Off-Grid Yield

B 48.60
B 48.60

5 6 7 8B 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Energy Revenue Energy Consum... Today's Power Consump...:0.40kWh

0.0 ® 19.0 19.0 392000.00 526000.00 SelfUse  0.40kWh

PV Power AC Power Load Power Daily Revenue Monthly Revenue | Annual Revenue \ /\ /_\

X soax

Site Information

& site Name

Site
ice Number 5

alled Capacity 5 . Energy (3x1)

Consume Energy

3624.23 1053.84 OffariEP

EV Charger Setting Card (3.

Service support

You will get the warranty information of your device, help and third-party ecosystem.



Warranty management

Engiish

Third-party Ecology FeedBack

Model v Site Name

Country / Regi Approval Status

i Warranty Manage

No. | DeviceType Sl Registration No.

Notification information

You will get warning message and general message in this page.
e Warning message
e General message

Warning message

The system will inform you of the abnormal conditions generated during the operation of the device at

[Alarm record], so that you can know whether it is running normally in real time.

Good Afternoon, User!

| Messages

Alarm Record General Message

Device Type: | Inverter Alarm Type: v Repor! Time: | B

& Alarm List Expart

No. SN arm rror Code Fault Detalls Report Time Status Operation




General message

You will receive general notification messages, e.g. [SolaXCloud] platform maintenance information.

English

Dashboard Alarm General Message




